
FREQUENTLY ASK QUESTIONS

Will  work on my computer?
 will only work on PC’s (A MAC version will be available later).

Some older computers and some hp computers may have diffi culty in reactivation. This is a problem with the 
computer bios and not the  software.

Does the  also work the same on laptops?
Yes. However, you may need to reactivate by pressing the on switch fi rst.

What systems does it run on?
Windows 2000 / XP / Vista 32 bit

How much space is required?
Less than 5Mb of disk space and a minimum of 256Kb RAM.

Does it need an Administrator to run  ?
Administrative rights will be required to install the software.

What are Administrative rights?
If your computer is part of a network you may need to check with your IT department.

I am not allowed to download software from the web.
Then please contact us to arrange a disc to be sent to you (nominal charge applicable)

Will  affect my internet connection?
All internet traffi c will be suspended when the  is used although in most cases, it will simply 
continue from where the upload was left off when reconnection is made.

Will  affect my internet connection?
Uploads may be affected if interrupted by use of the  , but in most cases, it will  simply continue 
when when reconnection is made.

Will anybody else be able to access my computer when in ‘ecomode’?
No. No one can access the computer when it is in ecomode. For added security systems can be set to require 
a password on resume.

How much will I save?
This is totally dependant on how your specifi c system is confi gured and the use to which it is put, but can be 
measured fairly accurately by using the  meter.


